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Case Management Study Day 
 

The AIM of this study day is to prepare occupational health nurses in case management.  
Topics to be covered include: 

• Defining case management 
• Appreciating the multidisciplinary nature of case management and the role of the OH 

nurse 
• The skills needed in case management such a problem solving 
• The bio-psychosocial model and its application to case management 

 
This study day will include informal lectures, group work, case studies and role play 

 

Programme: 
 

 

0900 Welcome and introductions 
  

0930 Defining case management 
  

1030 Coffee 
  

1045 The biopsychosocial model 
  

1115 Problem solving theory and prac-
tice 
  

1230 Lunch 
  

1330 Case management workshop and 
role play1 
  

1430 Tea 
  

1445 Case management workshop and 
role play 2 

    

1545 Discussions, feedback and evalua-
tions 
  

1600 Close 
  
  


